VYTBepxIeHO
IIpukazom I'enepanbroro gupexropa OO0 «cTok»
ot «08» anpenst 2015 rona.

MYBJUYHBIN JOTOBOP-O®EPTA
«IIpenocraB/ienne Gu3nuecKuM JULaM Y CJIYr ceTH nepeJayu JaHHbIX U TenemMaTnueckux ycayr CBsi3M Ha
YCIOBHSAX IPeIBAPUTEIbHOI OILIATHI>»

OOl111eCTBO ¢ OrpaHUYEHHOM OTBETCTBEHHOCTHIO «VcTOK», MMeHyeMoe B fnanbHeimeM «Oneparopy, AeicTBylolIee Ha
OCHOBaHMM YcCTaBa M MO JHueH3usAM MunucrepcrtBa Poccuiickoit ®Denepanyuu mo cBsizu u uHpopMmatuzamuu Ne82224 or
15.02.2011 n Ne82225 ot 15.02.2011 myOmukyeT Hactosiuuid goroBop-odeprty «lIpenocraBienue GpundeckuM unam Y ciyr
CeTH meperauyd AaHHBIX U TeleMaTH4ecKUX YCIyr CBSI3M Ha YCIOBHUSX NpeIBapUTENBbHONM OIUaTel» (nanee — «Jlorosopy),
SIBJISIFOLIUICS. ITyOJMYHBIM JOTOBOPOM - odepTol (IpeiokeHneM) B aapec (pU3NYECKUX JIMI B COOTBETCTBUH C IMYHKTOM 2

craten 437 Tpaxnanckoro Kogexca Poccwmiickoit @eneparun (I'K P®) Hacrosmuii forosop omyGiukoBan Ha Web-cepsepe

http://www.istokk.ru.

VYcnoBus 1 IOPSIOK OKa3aHUs Y CIYT CETH NMepeaadn AaHHBIX U TeleMaTHdecKuX yCIyr CBS3H ONpeaeeHbI
«I[IpaBumamu oOka3aHUsI YCIYT CBSI3M IO Iepenade naHHbIX» (yTB. [locTanoBnenuem [IpaBurensctBa Poccun ot 23.01.2006 Ne
32), «IIpaBuiaMu OKa3aHUs TeleMaTHYeCKuX yciyr cBsi3u» (yTB. [locranosienuem IpaBurensctBa Poccuu ot 10.09.2007 Ne
575), ®enepanbHbIM 3akoHOM «O cBs3u» 0T 07.07.2003 Ne 126-D3. TexHH4ecKre HOPMbI, B COOTBETCTBUH C KOTOPBIMHU
OKa3bIBAIOTCS YCIIYTH, YCTAaHOBIICHB! PyKOBOAAIINM TOKYMEHTOM oTpaciu «Tenemarudeckue ciryx6s» (P 45.129-2000, yTB.
ITpukazom Munces3u Poccun ot 23.07.2001 Ne 175). AGOHEHTCKas TUHKS: MEIHBINH Kabenb ¢ Gpu3nyeckum uuTepdeiicom RJ-45
niau RJ-12, ontudeckuii kabeb.

B ciyuae npuHATHS M3JI0KEHHBIX HIKE YCIOBHH (PU3MUECKOE JIMI0, IPOU3BOJIAILIEE aKIENT 3TOH 0(epThl CTAHOBUTCS
Ab6orerToM OO0 «HMcTok» (B cooTBeTCcTBUH C 1I. 3 ¢T.434 1 c1.438 T'K PO akuent odepTsl paBHOCHIICH 3aKITIOUYSHHIO TOTOBOPA
Ha yCIIOBHSIX, M3JIOKEHHBIX B o(epTe).

TEPMUHBI U OIIPEAEJIEHNA JIOT'OBOPA

Jorosop JloroBop Ha oka3aHuWe YCIyr, 3aKiIO4eHHBIH Mexay OmepaTopoM u AGOHEHTOM MOCPEICTBOM
aKIlenTa HacTosImel myOanuHON odepThl, COBEpIIEHHOTO AOOHEHTOM MYTEM MOJ- MUCAHUS UM
bnanka-zakaza, BMmecre co Bcemu llpunoxenusimu, WM3meHeHusimu, JlomojgHeHUsMH U
JIOTIOTHUTEIBHBIMY COTJIAIICHUSIMU K Hemy. JIFo0ast cChlIKa B HACTOAIICH MyOauuHOM odepTe Ha
JoroBop (cTaThlo/yHKT JloroBOopa) W/HITH €ro yCIOBHUs, O3HAYaeT COOTBETCTBYIOIIYIO CCBUIKY Ha
HACTOSIIYO MyOImIHYI0 0pepTy (ee CTaThIO/IYHKT) U/WIIN €€ YCIOBHS.

AOOHEHT (hu3nyeckoe IO, OJIB30BaTeNb yeiayr OnepaTopa, 3aKII0YUBLINNA 10T0BOp ¢ OniepaTopom,
MTyTeM COBEPIICHHUS aKIIeTITa B MOPSAAKE, MPEAYCMOTPEHHOM HACTOSAIICH 0QepTOit.

AOoHeHTCKast JIMHUS CBSI3U, COCTUHSIONIAS TT0JIb30BaTeNIbCKOE (OKOHEYHOE) 000pYIOBAHUE C y3IIOM CBSI3H CETU

JIMHUA nepenaun JaHHBIX OO0 «HcToKY;

AOoOHEHTCKoOe COBOKYITHOCTh TEXHHYECKMX U IMPOTPAMMHBEIX CPEJICTB, MpUMEHSICMbIX AOOHEHTOM U (WIIN)

o0opynoBanmne MOJIL30BaTEJIeM TIPU TMOJIH30BAHUM TEIIEMAaTHUYECCKUMU yCIyraMu CBsI3W JUIS Tiepefadd, mpruemMa u
OTOOpaKEHUSI DJEKTPOHHBIX COOOmEeHnd u (W) (GOPMUPOBAHUSA, XpaHEHUS W OO0pabOTKH
nHpOpPMaIH, coieprKalleics B ”HHOPMAIMOHHON CHCTEME;

ADOHEHTCKHUI TEXHUKO-TEXHOJOTHYECKHE TMapaMeTpbl (QU3MYECKUX IEeneH, COeNUHSIONNX CPEICTBA CBSI3U C

uHTepdeiic MOJIb30BATEIECKAM (OKOHEYHEIM) 000PYIOBaHIEM

AODOHeHTCKasA CUCTEMa OIUIATHI YCIIYT, IPU KOTOPOI CyMMa IIaTexei abOHEHTa 3a ONpeAeICHHBIN (PacueTHBIN)

CHCTEMA OIJIATHI
YCJIyT CBSI3U

MepHo/l BpeMEeHH (Mecsll, JieKaxy W Jp.) SIBISIETCS NMOCTOSHHOM BEJIMYMHOMW, HE 3aBHCSIIEH OT
o0bemMa (haKTHIECKH MOTYyYEHHBIX YCIIYT.

AOoHeHTCKasA npexycMorpeHHbid TapudHbM mranoM AGoHEeHTa (PUKCHPOBAHHBIN IUIATEXK 32 Y CIIYTH,
nJjiara OKa3bIBaeMble B TeueHne PacueTHoro neproja;
AyTeHTH(UKALH yauKabHBIH oruH (login) u mapoins (password) AGOHEHTa, UCTIONIB3YEeMBIE TS JOCTYIA K

OHHBbIC JaHHbIC

JlrraaOMY KaOMHETY 13 ceTd HTEepHEeT Wil TOCTyTa K COOTBETCTBYIOMIMM Y CIIyTaM;


http://www.istokk.ru/

bananc auneBoro
cyeTra

Bbaank-3aka3

JIMYHBIH KaOUHeT

JInueBoi cuer

IIporoko. nepegauun
JAaHHBIX

PasoBbie Yeayru

PacuerHblii nepuon

Tapudublii ni1an

Tpadux

Pa3HOCTh MEXAY CYMMOMW CpPEJICTB, BHECEHHBIX Ha JIMIleBOM cueT, 1 CyMMOM CPEJICTB, CTUCAHHBIX
¢ JlnmeBoro cuera. [To TexHOTOTMYeCKHM IpHUMHAM OanaHc JIMIeBOro cueTa MOXET IPUHUMATh
OTpHIIATEIFHOE 3HAUCHIUC;

HCOTBEMJICMAA 4aCThb L[ormsopa, coJcpiKalas JaHHbIC 00 AGOHEHTE U 3aKa3bIBAEMBIX chyrax.

web-ctpanuia Ha caiite OnepaTopa, coaepiKalas CTaTHCTHICCKYI0 HHopMaIuo 06 odbeme
HOJIYYCHHBIX Y CIIYT U TEKYILIEM COCTOSIHIHU JINIEBOTO cuera;

SJIEKTPOHHBIN cUeT B OWLIMHTOBOW cucteMe OmepaTopa, Ha KOTOPOM (HKCHPYIOTCS IUIATEKH
AOGOHEHTa M CYMMBI JICHEXKHBIX CPEICTB, yJCp)KaHHbIE (CIHMCaHHBIE) M3 AAHHBIX IUIATEXKEH B
KauecTBe OIUIaThI 3a Y ciryru. JIMIeBoi cueT nMeeT YHUKaIbHBII HOMED;

(hopmanm3oBaHHBIN HAOOp TpeOOBaHHUK K CTPYKTYpE MAKETOB HH(POPMAIINU U aJrOPUTMY OOMEHa
nakeTaMy MH(OPMALIH MEXly YCTPOWCTBaMH CETHU Mepeaadr JaHHbBIX

YCIYTH, TCXHOJOIMYCCKU HCPA3PBIBHO CBA3AHHBIC C YCIyraMu CBA3H, HPEAOCTABIISICMBIMU Ha
OCHOBAaHHWH HACTOALIECTO I[0r0Bopa, U ITOBBIIIAIOIIHNE UX HOTpe6I/ITeJ'IBCKyIO IOCHHOCTD,

MepuoJ OKa3aHUs YCIyr, PaBHBIA OJHOMY MecsIly (ecid MHOe He NPEAYCMOTPEHO YCIOBUSAMHU
MPEOCTABICHNS OTACNBHBIX yciayr Wi TapudHbIMH IUIaHAaMH), B TEYEHHE KOTOPOTO
ocymectBisiercs CrnmcaHue IEHEXHBIX cpeacTB ¢ JlnmeBoro cuera AOOHEHTa B pasMepe
AOGOHEHTCKOM TIIaThl M WHBIX TNEPUOJWYECKUX IUIATE)XEH, COOTBETCTBYIOIIMX BHIOPAHHOMY
Tapuduomy nnany;

COBOKYITHOCTb IIEHOBBIX YCJIOBHH, HAa KOTOPEIX OmnepaTop npeiaraet moJib30BaThCsl OJHOH 1100
HECKOJIBKUMHU Y clIyraMu;

00beM HHpOPMAINH ITepeIaBaeMOH TI0 CETH.

1. PEIMCTPALIMA ABOHEHTA 1 AKIIEIIT JOI'OBOPA

1.1. CaupeTenscTBOM IMOJIHOTO M 0E30rOBOPOYHOrO akmenTa (MPUHATHS) YCJIOBHI AaHHOTO JloroBopa, B COOTBETCTBHH C I1.3
cT.434 u c1.438 T'K PO, sBisercs ocymecTBieHre HU3NISCKUM JHIIOM HPOIEAYPHl PETHCTPALNH, 3aKIT0YaroIelics B
npenocrasieHny OrepaTtopy 3alOJHEHHOW M MOJNHMCAHHOW PerucTpalMoHHONW (opMbl «biiaHk-3aKa3», MpUBEAEHHOH B
[prunoxernn Ne3 k HacTosmeMy JloroBopy, moydeHUN UM YHuKanpHOro Unentndukammonnoro Homepa — «Homepa
JlunieBoro cuera», ayTeHTU(HUKALMOHHBIX JAaHHBIX, Ha3Ha4aeMbIXx OmepaTropoM, a TakXkKe OIUIaThl JICHE)KHOW CYyMMBI
corylacHo paszena 3 Hacrosiero Jlorosopa.

1.2. ®usuyeckoe JIUIO, OCYIIECTBUBIIEE aKIENIT YCIOBUI HacTosIero JloroBopa, UMeHyeTcs aajiee B Tekcre JJoropopa
«AGoHEHT». B COOTBETCTBUY € rpakIaHCKUM KojaekcoMm PD mexay OmnepatopoM U AGOHEHTOM (j1ajiee B TEKCTE
JoroBopa — «CTOpOHBI») HacTOALINH [JoroBop cunTaeTcs 3aKII0YSHHBIM.

2. TPEJAMET JOI'OBOPA

2.1.  Omneparop npenocrasiser AOOHEHTY YCIyr CeTH nepesiau JaHHbIX U TeleMaTHYecKue YCIyru CBsi3H (Janee —
«Ycnyrn») Ha OCHOBaHMH JMIIeH3MH MunncTepcTBa Poccuniickoit @enepariu mmo cBs3u U nHpopmaTtnzanuu Ne82224 ot
15.02.2011 m Ne82225 ot 15.02.2011.

2.2.  CocraB Ycayr

° noctyn k cetu nepenaun faHHbIX OO0 «HcTok»

. JIOCTYI K MH(OPMALIMOHHBIM CHCTeMaM MH(OpMalnOHHO-TEIeKOMMYHUKAIIMOHHBIX CETEH, B TOM YHCIe K
cetu MHTepHeET;

. obecreueHne mpreMa 1 Nepeavun TENeMaTHISCKUX AIEKTPOHHBIX COOOIICHMIA,

e  COeIMHEHHeE 10 CeTH Nepetady JaHHBIX, 33 HCKIIIOYEHHEM COeTMHEHNH JUTs 1IeJIH Tepeady ToJIOCOBOM
nHpopmanuy;

®  JIOCTYII K yCIIyTaM Tiepelaqyl JaHHBIX, OKa3bIBAEMbIM JIPYTUMH OTIEPATOPAMHU CBSI3H, CETH TIepeaadn JaHHbBIX
KOTOPBIX B3aUMOJEUCTBYIOT C ceThlo nepeaayu aanueix OO0 «UcToky.



2.3.

2.4.

2.5.

3.1.

3.2.

3.3.

4.1.

4.2.

AOGoHeHT none3yeTcst Y CIIyraMu 1 OIUTAaYMBAET X B COOTBETCTBHU C YCIOBHAMH HacTosmiero JJorosopa u I[Ipunoxenns
Nel x Hemy "IIpaBuna nons3oBanus yciyroi" (nanee B Texcte JloroBopa — «IIpaBuma»).

[MonHeli epedeHs Yciyr, OKa3aHHe KOTOPBIX BO3MOXKHO AOOHEHTY B pamMKax HacTosinero /loroBopa u MX CTOMMOCTb
onpenenensl B Ilpunoxenun Ne2 k nHacrosmemy JloroBopy «IIpeiickypanT yciyr» (nanee B TekcTe JloroBopa —
«IIpeiickypaHT).

Bce npunoxeHns K JaHHOMY JOTOBOPY SIBISIOTCS €70 HEOTEMIIEMOH YacThIO.

3. MMOJKIIIOYEHUE ABOHEHTA K YCJIIYTE

Omnepatop POU3BOIUT MOAKIIOUEHUE K Yciryre B TedeHne 20 (IBaanaTw) pabodnx IHEH mocie 3aKI0ueHIs HACTOSAIIETO
JoroBopa M NpH HAIMYUM TEXHUYECKOW BO3MOXHOCTH. B mpormBHOM ciydae OmepaTop BIpaBe H3MEHHTH CPOK
HOAKITIOYCHHSI.

Omneparop npu nogkmodeHI AOOHEHTa K Y CIIyre IPOU3BOJINT CIEAYIOMIHE PaOOTHI:

. CaepnuT oTBEpCTHE I BBOAA Kabels B moMenieHne AOOHEHTa M0 yKa3aHHI0 AGOHEHTa
o OtMepser kabenb B HeoOX0auMOM KonndecTBe (He Ooiee 20 MeTpoB)
. 3akperuiseT Ha kabene pazbeM RG-45.

[Mocne monkmovenus k Ycnyre AdoneHT o0s3aH BHectH 1000 (Thicsiuy) pyOseil Ha cBoii JluueBoli cyer B kauecTBe
A0OHEHTCKOW IUIaThl, COrJaCHO BBIOpaHHOrO AOGOHEHTOM TapH(HOro IUIaHa B cOOTBeTCTBHH ¢ [Ipelickypantom. Eciu
CTOMMOCTh BbIOpaHHOro AOoHeHTOM Tapu¢Horo riaHa npessimaer 1000 pybneii, AGOHEHT 00s3aH BHECTH aBaHCOBBIN
IUIATEX B CyMMe aOOHEHTCKOH ILIaThI.

4. TIPABA U OBA3AHHOCTU CTOPOH

Omepatop oOs3yerces:

4.1.1. TIpoussecTr pabOTHI MO MOJKITIOUCHHIIO AOOHEHTA K Y CIIyTe, IPOU3BECTH HACTPOMKY CETEBOTO MOAKIIOUYCHHUS Ha
oJTHOM KoMmIibloTepe AGoHeHTa. becmiaTHas HacTpoiika CeTeBOro MOAKI0UYeHHsI AOOHEHTa OCYILECTBIACTCS OJJMH
pa3 — Ipu MOAKIIOYEHUH K Y CIIyTe, Bce MOCIeayIoIe HaCTPOHKH, a Talkoke HACTPONKH JTOTIOJIHUTEIHHOTO
000pyI0BaHUS U MIPOTPAMMHOTO 00ECTIEYeHHS OCYIIECTBIISIOTCS 3a OTJENIBHYIO INIaTy B COOTBETCTBHHU C
IIpeiickypaHTOM.

4.1.2. Tlocne moaKIFOYEHUS 00€CIEUUTh JOCTYII K TIOJIh30BaHUIO Y CIyTOH, yKa3aHHOH B m.2.1.

4.1.3. TlpenocraBnatb AGOHEHTY Y CIIyr' HENIPEPHIBHO, KPOME BPEMEHH YCTPAHEHHS BHE3AITHBIX OTKA30B, a TAKKe
MPOBEICHUS UIAHOBBIX NPO(IIAKTHYECKNX U PETJIAMEHTHBIX PadoT.

4.1.4. M3Bemars AOOHEHTa O ITTAHUPYEMBIX TPODHIAKTHIECKUX M PEMOHTHBIX paboTax He MeHee 4eM 3a 24 Jaca rmyTem
pa3MeIIeHHs] COOTBETCTBYIOIET0 MH()OPMAIMOHHOTO yBEeAOMIICHNUS Ha cepBepe Omneparopa.

4.1.5. B ciyuae nprocTaHOBIIEHHS OKa3aHUs Y ciayr no BuHe Oneparopa, NpOBECTH PEMOHTHBIE pabOThI M BOCCTAHOBUTH
moctyn ADOHEHTa K yciiyram He no3zHee 3 (Tpex) pabouux gaHel ¢ MOMeHTa oOpaieHuss AOOHEHTa B
TeXHUUECKYIO0 cityx0y Oneparopa.

4.1.6. Tlo mUCbMEHHOMY 3asIBJICHHIO AOOHEHTA MPUOCTAHOBUTH OKa3aHue Y CIyr 0e3 pacTOP:KEHHs HACTOSIIETO
Horogopa. I[Ipu a3Tom ¢ AGoHeHTa B3UMaeTcsl IUIaTa 3a BeCh IIEPUO/], YKa3aHHbIH B 3asIBIICHUH, B COOTBETCTBHH C
YCTAHOBJICHHBIM ISl TAKHX CIIydaeB Tapu(poM.

4.1.7. Bectu yu€r notpebienus A6onentom yciyr Omneparopa.

4.1.8. Omneparop uMeeT NpaBo B cliyyae HapylieHuss AGOHEeHTOM TpeboBaHuH, ycTaHOBIeHHBIX D3 «O cBs3u»,
[IpaBunamu oka3aHMs yCIyT CBA3M WM HACTOSIINM J[OTOBOPOM, B TOM YHCJIE HAPYIICHHUS CPOKOB OILIATHI
OKa3bIBaeMbIX AGOHEHTY yCIIyT, IPUOCTAHOBHUTH OKa3aHUe Y CIIYTH JI0 yCTpaHEHHs HapyIIeHUH, yBEJOMHB 00
3TOM AOOHEHTA.

4.1.9. B ciyuae TexHH4eCKOH HEOOXOIMMOCTH ITPOBEIECHHUS pabOT CBA3aHHBIX C PEMOHTOM H I0JIEpKaHUEM
paboTocrniocobHocTH 000pynoBaHus, OnepaTop UMEET NPaBo Ha MEPEPHIB B IIPEIOCTABICHUH Y CIIYT.

4.1.10. OmepaTop UMEET NPaBO NPENOCTABIATH IIPH HEOOXOANMOCTH HH(pOPMaIHIo 00 AGOHEHTE, B TOM YHCIIE €r0
NepCOHAJIBbHBIC JJAaHHBIE, CTOPOHHUM OPraHMU3aIMsM, IIPUBJIeYeHHBIM OnepaTopoM Isl OpraHU3aluu
MOJIKITFOUEHUS K Y CIIyTe U TOCTIeNYIONIero TeXHUIEeCKOTro o0cayKuBaHusi AGOHEHTa

AbGoHeHT 00s13yeTcs:

4.2.1. TlpenoctaBuTh JOCTOBEPHBIC CBEACHHS (PEKBU3HTHI) IIPH OCYIIECCTBICHUH aKlenTa ycioBuii JJoroBopa cornacHo
n.1.1., a Tak:ke CBOEBPEMEHHO HH(DOPMHUPOBATH 00 UX H3MEHEHHUH.

4.2.2. O3nakomuthes ¢ JloroBopoM u [IpHIOKCHUAMH K HEMY.



5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

4.2.3. Coobmars OmepaTopy CBS3M NUCBMEHHO B CPOK, He mpeBblmaroninid 10 1gHEH, O mpekpalieHHH CBOUX IpaB
BlafeHuss W (WIM) TIOJb30BaHWS  IOMELICHHEM, B KOTOPDOM YCTaHOBJIEHO AOOHEHTCKOE (OKOHEYHOE)
obopynoBaHue, a Takke 00 M3MEHEHUH (aMmIny (MIMEHH, OTUYECTBA) U MECTa JKUTEIBCTBA.

4.2.4. Tlonp3oBatbest YciayraMu B COOTBETCTBHH C YCIOBHSIMH HacTosimero Jlorosopa u [Ipuinoxxennii k Hemy.

4.2.5. PerynsapHO clenuTh 3a MOTpediIeHneM oKazaHHBIX OmepaTopoM Y CIIyT, HX KOJIMYECTBOM M CTOMMOCTBIO, BKITIOUAs
00BEeM CBOETO BXOISIIETO W HCXOASAIIEro Tpaduka B JInuHoM kabuHeTe Ha cepBepe https://stat.istokk.ru

4.2.6. PerynsipHO W CBOEBPEMEHHO 3HAKOMHUTBCS C WyOnuKyemoil wuHopmanueil mms AOOHEHTOB W CO BCEMH
HU3MEHEHWSMH, CBI3aHHBIMH C peanu3anuneii Hactosiero Jloropopa, Ha cepepe http://www.istokk.ru.

4.2.7. CBOEBpEMCHHO OIUIAYMBaTh MOTpeOIseMble YCIYIH B COOTBETCTBHH C YCIOBHSMH pa3liena 5 HaCTOSAIIETO
Horosopa u IIpeiickypanToM.

4.2.8. Ilpu ocyuiecTBICHUHN JTIOOBIX JIEHCTBHH, CBSI3aHHBIX C MCIIOJHEHHEM Hacrosiiero Jlorosopa, B TOM 4HCIe NpU
ortate Yciyr, 00s3aTesIbHO yKa3bIBaTh NPUCBOEeHHbI AOoHeHTy Homep JInmeBoro cuera.

4.2.9.B ciydyae He00XOIMMOCTH OOECIEUMTh JIONMYCK creruanucroB Omneparopa K BHYTPUAOMOBBIM U
BHYTPUKBapTHPHBIM KOMMYHHUKAIMSAM JUIA NPOBEACHUS paboT MO MHOAKIIOUEHHIO K YCIyre, perjiaMeHTHBIX,
PEMOHTHBIX MJIM UHBIX paloT.

4.2.10. M3Bemats OnepaTopa 000 BeeX CiIydasx MepephIBOB B IPEAOCTABIIEMBIX AOOHEHTY Y CITyTax.

4.2.11. AGOHEHT MMeeT NpaBO Ha CMEHY Tapu(HOro IUIaHa, BHIOPAHHOTO INpPH 3aKIIOYEHHH Jaorosopa. [[ms storo
AOOHEHT He mo3aHee | yucia CIEAYIONIEro Mecslla B MHChMEHHOH (opMe HampariiseT 3asBICHHE O CMCHE
tapudHoro miaaHa B o¢uc Omeparopa. CMmeHa TapupHOTO IUIaHA NPOM3BOAMUTCA C 1-TO 4Ymcia Mecsla,
CJICTYFOIIETO 32 MECSLEM NOTydeHHs 3asiBICHHUS.

4.2.12. Tlo muchMEHHOMY 3asBJICHHIO0 a0OHEHTA OIEPaTOp CBS3M 00s3aH Oe3 pacTOp>KEHHS IOTOBOPA MIPHOCTaHOBHUTH
OKa3aHHE TeNeMaTHYECKUX YCIyr cBsi3u aboHeHTy. IIpm 3TOM c aOOHEHTa B3MMaeTCs IUIaTa 3a BECh ICPHOM,
YKa3aHHBIH B 3a5IBJICHHH, B COOTBETCTBHHU C YCTAHOBIICHHBIM UIS TAKUX CIIy4aeB Tapu(poM.

4.2.13. AGOHEHT WMeeT TpaBO TPeOOBaTh YTOYHECHHS CBOWX MEPCOHANBHBIX IAaHHBIX, HX OJIOKUPOBAHHS WIH
YHUYTOXKEHHUS B COOTBETCTBUU C II. 1, 2, 3 cT. 14 ®enepanbHOro 3akona ot 27.07.2006 Ne 152 «O nepcoHanbHBIX
JIAHHBIX».

5. PACHYETBI IO JOI'OBOPY

[Nonuelii mepevyens Ycnyr, Oka3aHHe KOTOPHIX BO3MOXKHO AOOHEHTY B paMKax HacTosmiero J[oroBopa, u uX CTOUMOCTh
omnpezenens B [Ipefickypanre, popmupyemom Omeparopom.

Omnata Yeayr Omeparopa mpomu3BoguTcs AOOHEHTOM B pyOisax, cornmacHo 1m.5.3. u m.5.4. Hacrosmero JloroBopa c
00s13aTeNIbHBIM yKa3aHUEM B IIaTE)XHBIX JoKyMeHTax Homepa JluneBoro cuera AGOHEHTa.

Omnara Ycmyr ocymecTBisieTcsi AOOHEHTOM coriacHoO BbIOpaHHOMY u3 [IpelickypaHnTa TapudHOMY IUIaHy Ha YCIIOBHSAX
100 (cT0)% mpenorniaThsl.

Omtata Yenyr ocymecTBiasercss AOGOHEHTOM IIyTeM IEpEeYHCICHHsS COOTBETCTBYIOIIEH CyMMBI Ha pacueTHBIM cyeT
OmnepaTopa WIM HalIWYHBIMM JEHEKHBIMU CpeicTBaMH B Kaccy Omepartopa. JleHe)kHbIE CyMMBI (KOMHCCHOHHBIE),
yaepxuBaeMble ¢ AGOHEHTa KPEIUTHBIMU yUpexXIAeHIsIMH (OaHKaMN), a TakXKe OIepaTopaMu TePMUHAJIOB, OTHOCATCS Ha
pacxonasl AGOHEHTa M B CUET OIUIAThl CTOMMOCTH Y CIYT'H He BKIIFO4aeTcs. PacdyeTsl B OMIITMHTOBOM cHCTEMe BEAyTCs B
pyOusix. ITomy4ennsiii o AOOHEHTa MIaTex oTpakaercs Ha ero Jluierom Cuere (nanee B Tekcte Jloroopa — «JIC»).

W3 neHeXHBIX CpeAcTB, MOCTYNMBIIMX M Haxomsmuxcs Ha JIC AOOHEHTa, MPOM3BOAWTCS CIEAYIOIIHE CITMCAHMS:
exeMecsyHast aDOHEHTCKasl IUIaTa, CTOMMOCTD TIPEBBIMIEHUS OecIUIaTHOTO Tpaduka, BKIIOUYCHHOTO B TapU(HBIN MiaH, a
TaKXKe CTOMMOCTb BCEX IOMOJHUTENBHBIX U €XeMecsSuHbIX yciyr. Crnucanus mpousBopstcs coriacHo IlpelickypaHnrty,
JIeHCTBYIOIEMY HA MOMEHT OKa3aHUS YCIIyTH.

Omneparop y4uThIBaeT BCIO HH(POPMALMIO 0 TTIOTpeOIEHHBIX yeryrax Ha JIC AGonenra B pacuérHoii cucreme Oneparopa.
Oneparop obecrieunBaeT AGOHEHTY J10cTyH K nH(popmanuu o cocrositHuu ero JIC.

AOOHEHT CaMOCTOSITENIFHO 00s3aH MPOBOJAUTH TUIATEXH 1Mo JloroBopy TakuMm oOpa3om, uToObl Oamanc ero Jluresoro
Cueta ocTaBajics MOJIOKHUTEIBHBIM B JTF000H MOMeHT aelictBus Jloroopa. ITokazarenu JIC SBISIOTCS OCHOBaHHEM JIS
OTIpeJIeNICHUS] ¥ POBEACHUS B3aUMOpacuéToB Mex 1y OmneparopoM U AGOHEHTOM.

VYeayru okasplBaloTCsl NpU NoJIoKUTenbHOM banance JluumeBoro cuera. B ciyuae ecnu B ONPENENIEHHBIM MOMEHT
BpemeHu bamanc JlumeBoro cuera mpuWHSAN OTpUIaTEeNbHOE 3HaueHwWe, OmnepaTop NMPHOCTAHABIMBAET OKa3aHWE YCIyT
AbGonenty. B sTOoM ciiyuae okasaHme Yciuyr BO30OHOBIISIETCSl ITIOCIIE BOCCTaHOBJICHHUS IIOJIOXKHTENbHOTO bananca
JInuesoro cyera.

OTCyTCTBHE BO3MOXXHOCTH AOOHCHTOM MOJB30BAaThCS YCIYrod IO MPHYMHAM, YKa3aHHBIM B 1. 5.8. HAcCTOAIIETO
Jorosopa, He ocBoO0k1aeT AGOHEHTa OT OILIaThl AGOHEHTCKOH TUIAThI 32 TIEPHOJI IPHOCTAHOBIICHNS OKa3aHUs Y CITyTH.


https://stat.istokk.ru/
http://www.istokk.ru/

5.10.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

7.1.

7.2.

7.3.

74.

7.5.

AOoHeHT BIpaBe HamnpaBisiTh B ajgpec Oneparopa NMUCHMEHHYIO MNPETEH3UIO 10 CyMME CpPEACTB, CIHCAaHHBIX 3a
npejpocraBieHHble  Ycnyru. Hampasnenue mnpereH3un AOOHEHTOM He OCBOOOXJAeT €ro OT OIUIaThl YCIyr 3a
ocriapuBaeMblii epuoj. Oneparop 00s3aH pacCMOTPETh MPETEH3UI0 AOOHEHTA B TEYCHUE IIECTUACCSTH JHEH ¢ MOMEHTa
noxydeHus: npereHsuu. [Ipun obocHOBaHHOCTH mpeTeH3uu AOoHeHTa, ero JIC mo/uieXuT KOPPeKTUPOBKE B TEUEHHUE S5
(1s1TH) pabounx JHEH C MOMEHTa PAaCCMOTPECHHUS PETCH3HH.

6. W3MEHEHUE, PACTOPXXEHUE U CPOK JIENCTBHS JIOTOBOPA

JloroBop BCTymaeT B CHITy C MOMEHTa NMPHUHATHUS (akmenTa) AGOHEHTOM €ro yCIOBHI B COOTBETCTBHH C II.1. HacTOSIIEro
JIOTOBOpA ¥ JIEUCTBYET B TeUueHNH | (0JJHOT0) roja.

AOGOHEHT UMEET NPaBO B OJHOCTOPOHHEM TOPSAKE PACTOPTHYTh HACTOSIIMK JIOTOBOP MpPHU YCIOBUH MOJIHOTO pacyera
OmnepaTopoM 3a OKa3aHHBIE YCIyrH. B cilydae pacTopkeHHsI JOroBopa B T€UEHHE roja 0 COOCTBEHHOW MHHIIMATHBE
AOOHCHTa, OH MPOM3BOINT BHIIUIATY KOMIICHCAIIUHM 3aTpaT Ha MoKiIroucHHe B pazmepe 2000 (aByx Teicsd) pyOieid B
MOMEHT PacTOP>KEHHUS IOTOBOPa.

B cmyyasix, mpeaycMOTPEHHBIX 3aKOHOIATEIBCTBOM Poccuiickoii denepanuu, Win B cllydac HapyIICHHS aOOHCHTOM
TpeOOBaHWH, YCTaHOBJICHHBIX JOTOBOPOM, B TOM YHCIIE CPOKa OIUIATHI OKAa3aHHBIX TEIIEMATHICCKUX YCIYT CBS3H,
OTIepaTop CBS3M MMEET MPaBO MPHOCTAHOBHUTH OKa3aHHE TEJICMATHYCCKHX YCIYyT CBS3U IO YCTPaHCHHWS HapyIICHUS,
MUCEMEHHO YBEJJOMUB 00 3TOM aOOHEHTA.

Ecmu aGoHEHT He yCTpaHHWT HapylIeHHE B TEYCHHE 6 MECSIeB C JaThl IOJyYEHHUS UM MICEMEHHOTO YBEIOMIICHHS
oreparopa CBA3M O HAMEPCHHH TPHOCTAHOBHUTH OKAa3aHHE TEJICMAaTHUECKUX YCIYT CBS3H, OIEPAaTop CBSI3M BIPaBe
pacToprHyTh JOTOBOP B OJHOCTOPOHHEM mopsiike. OnepaTop UMEeT MPaBO PAacCTOPTHYTH JOTOBOP B OAHOCTOPOHHEM
MOpSJKE MIPU COXpPaHEHWH OTpuuaTenbHoro OanaHca JIC ceeime 6 (miecTd) MecsleB MOCie yBeloMieHHs AOoHeHTa
yepe3 JInuHblil kabuHeT.

Pacropxenue [loroBopa mo mpuyuHaMm, ykazaHHbIM B 11.6.4 He ocBOOOXKIaeT AOOHEHTa OT MOTAIICHUS 3aJ0JKEHHOCTH
nepen OnepaTopom.

Omneparop BIpaBe B OJHOCTOPOHHEM HOpsAIKe KoppekTupoBath JloroBop u IlpunokeHus Kk HeMy ¢ NpeaBapUTENLHOM
nyOonuKanuel mpennonaraeMbix u3MeHeHud Ha cepsepe NLtp://www.istokk.ry ne wmenee uwem 3a 30 (TpHauaTh)
KaJCHOApHBIX JHEH 10 BCTYIUICHHS NAaHHBIX M3MCHEHHH B cHiTy. Vcrmomp3oBaHue Y CIIyT IMOCE OIMyOJIMKOBAaHHOTO CPOKA
BCTYIUICHUS] U3MEHEHHH B CHIY SIBIISICTCS HEOCIIOPUMBIM (hakToM Oe3yCIIOBHOTO MPUHATHS AOOHEHTOM BCEX BHECEHHBIX
W3MEHEHUH (aKNenT N3MEHECHHM).

AOoHEHT BHpaBe OTKa3atbcsa OT ycruyr OmepaTopa M pacTOprHYTH JloroBop B ciiydae HECOTJIaCHsl NPUHSTH
npeokeHHbIle OniepaTopoM B COOTBETCTBHH C 11.6.6. HacTosmiero JJoropopa m3meHeHus B JloroBope, mpeaBapuTeIbHO
MUCBMEHHO yBesioMuB OriepaTopa 00 3TOM He Ho3/Hee, 4eM 3a 5 (11Th) paboumx JHeH 10 BCTYIUICHUS THX U3MEHEHHUH B
cury. JloroBop cuMTaeTcs pacTOPrHYTHIM ¢ MOMEHTa HoxydeHus: OnepaTopoM yKa3aHHOTO yBEIOMIICHHUS.

B cnydae pactopikeHusi HacTosimero [loroBopa, CTOPOHBI OOS3aHBI MPOM3BECTH B3aMMOpPACUEThl B TeueHUe S5 (TISATH)
0aHKOBCKHUX JTHEH ¢ MOMEHTa pacTopkeHus Jlorosopa.

CpenctBa, ciMcaHHble K MOMEHTY pactopykenus [Jorosopa ¢ JIC AGoHeHTa, B TOM YHCIie 32 HE OKa3aHHbie AOOHEHTY
VYciyru, He BO3BpAIIAIOTCS W HE KOMIICHCUPYIOTCSL.

B cirygae ecnu B cpok He MeHee 4yeM 3a 10 (mecsiTh) KaleHIapHBIX JTHEH A0 JaThl OKOHYAHUS CpoKa AercTBus JloroBopa
HU omHa w3 CTOpOH HE 3asBHT O CBOEM >KEIaHWHU IPEeKpaTHTh aericTBue JloroBopa, To cpok neiictBus JloroBopa
ABTOMATHYECKH MPOJICBACTCS Ha CICAYIONINHA KaJeHIapHBIN TOI.

7. OTBETCTBEHHOCTbH CTOPOH

3a HEHUCIIOIHEHHWE WM HEHaJUIeXkallee HUCIOJIHEHUEe o0s3arenbeTB 1o JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUHU C JIEHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu.

OmnepaTop He HECET OTBETCTBEHHOCTH 3a IMOCIIECICTBUS YTPATHI W/ epenayd AOOHEHTOM CBOMX WICHTH()DHKAIIMOHHBIX
CBEJICHUH TPETHUM JTUIIAM.

Onepatop He HECeT OTBETCTBEHHOCTh 32 CHIDKEHHE KadecTBa OKa3bIBaeMbBIX AOOHEHTY YCIyr, €CIM 3TO BBI3BAHO
HEUCTIPaBHOCTSIMH TOW 4YacTH aOOHEHTCKOW JIWHUHM (Wi aOOHEHTCKOW paclpelenuTeIbHONH CHCTEMBI), KOTOpas
HaXOJUTCS B TOMeleHnn AOOHEHTA.

OnepaTtop He HECeT OTBETCTBEHHOCTH 3a TEPEPHIBBI B TPEAOCTABICHUH YCIYyTd MO MPUYUHE COOS MPOTrPaMMHOTO
obecreyeHnsT WIM HEWCTPABHOCTH TIEPCOHAIBLHOTO KOMITBIOTEPA, TOIB30BATENBCKOT0 000PYAOBaHMUS, MPUHAIICKAIIUX
AOOHEHTY.

OmnepaTop He HECET OTBETCTBEHHOCTH 3a MEPEPHIBBI B MPEJOCTABICHUH Y CIYTH, CBS3aHHBIC C IUIAHOBBEIMH Pa0OTaMH:
3aMCHOM O00OpYIOBaHUS CBSI3M, NPOTPAMMHOIO OOCCICUYCHUS WIM TPOBEIACHHUS JPYIHX pPabOT, BBI3BAaHHBIX
HEOOXOIUMOCTBIO TIOJICPKAHMs paOOTOCTIOCOOHOCTH M Pa3BUTHS CETH, MPH YCIOBHH MPEIBAPUTEIHHOTO Pa3MCICHUS
cooTBeTCTByIOLIEeH nHopMaluu Ha caiite Omeparopa mo aapecy: http://www.istokk.ru/ He menee dem 3a 1(oauH) AeHD
JI0 Hayaya npoBeleHus padoT.
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OmnepaTop HE HECET OTBETCTBEHHOCTh 3a (DYHKIIMOHMPOBAHWE W IOCTYIHOCTH OTACIBHBIX CEIMEHTOB ceTh VIHTepHer.
OmnepaTop HE TapaHTHPYET BO3MOKHOCTh HH(POPMAITIOHHOTO O0OMEHA C TEMH y3JaMH WM CEpBEpaMH, KOTOPHIE BPEMEHHO
WA TIOCTOSTHHO HEOCTYITHBI Yepe3 ceTh «HTepHeT.

AOGOHEHT TOJHOCTBIO OTBETCTBEHEH 3a COXPAaHHOCTh CBOMX HACTPOEK IJIS JIOCTYMa, 32 BCE OOpalIeHUst K YCIyre u
JEWCTBHSA, IPEANPUHSTEIC Yepe3 oOpaleHne K Y ciIyre, IMEBIINE MECTO IIPU BBEACHUHN AyTeHTH(HUKAINOHHBIX JaHHBIX
AGoHEeHTa, 3a yOBITKH, CBS3aHHBIE C HECAHKIMOHMPOBAaHHBIM HCIONB30BAHMEM KaHajda JocTylna AOOHEHTa TPETBUMH
JULAMH.

AOGOHEHT HeCceT OTBETCTBECHHOCTh 32 TIOBPEXICHHUS AO0OHEHTCKUX JINHUN B PE3YJIbTATE CAMOCTOSITENIBHBIX JCHCTBHI 1O
YCTaHOBKE I0Ib30BATEIBCKOT0 000pyJOBaHHS.

8. YPEI'YJIMPOBAHUE CIIOPOB.

B cnyyae BO3HHUKHOBEHHS JIFOOBIX CIIOPOB WJIM PAa3HOTJIACHI, CBS3aHHBIX ¢ ucmonHeHueM JloroBopa, CTOpOHBI
MIPUJIOKAT BCE YCUIIHS JIJISl MX Pa3pelIeHHs] MyTeM MPOBEACHUS IEPeroBOpoB Mex 1y CTOpOHaMHU.

Ecmu cnopsl He OyayT paspeuieHbl MyTeM MEPEroBOPOB, CIIOPHI MOMJICKAT PAa3pPEIICHUIO B MOPSIKE, YCTAHOBICHHOM
JICHCTBYIOIINM 3aKOHOIATENBCTBOM Poccuiickoit @enepannu, mpu 3ToM AOOHEHT 00s3aH COONIONATh MPETEH3NOHHBIN
MOPAJOK, IPEAYCMOTPEHHBIN AEHCTBYIOLINM 3aKOHOIAaTENbCTBOM Poccuiickoit denepanuu.

9. PEKBU3UTELI OITEPATOPA
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Hpunoxenne Nel «ITPABHAJIA IIOJIb30BAHUSA YCJIYTOl»
Kk [lorosopy-ogepre «IIpenocrasiieHue pu3nuecKuM JULAM Y CJIYT CeTH NepeAad JAHHBIX U
TesemaTHUeCKHX YCJIYT CBSI3M HA YCJOBHUSIX PeABAPUTEILHOI OIIATHD)

r. Kanck «08» anpes 2015 rona.

1. NIEHTUO®UKALIMOHHBIE PEKBU3UTBI ABOHEHTA

1.1. Kaxngomy AOOHEHTy mnpucBamBaeTcsi YHHKaJbHbIi Wnentuduxanumonnviii Homep, mnpenHasHadeHHBIH Is
OIHO3HAYHOM wnaeHTH(UKannu AOOHEHTa B TIPOIECCE TMPEIOCTABICHHA €My YCIyr, B KadecTBe KOTOPOTO
ucnonezyercs Homep JInueBoro cyera AOOHEHTA.

1.2. JoOple oOpameHus K Yciayre W JACUCTBHS, TNPEIUPUHATHIE dYepe3 oOpamieHne K Yciayre, HMEBIINE MECTO C
UCIIOJIb30BAHMEM AacCOLMHMPOBAHHBIX C AOOHEHTOM M YCIyroil HIACHTH()UKAIMOHHBIX PEKBH3HMTOB, IPU3HAIOTCS
0e3ycioBHBIM (DAKTOM OKa3aHUs JaHHOW Yciyru AGOHEHTY.

2. MMPABUJIA ITIOJIB3OBAHUSA YCJIYT'AMHA

2.1. AOOHEHT CaMOCTOSATENBHO IPEINPUHAMAET HEOOXOAMUMBIE MEPBI JUI OTPaHHYCHHS HCIIOJIb30BAHHS TPETHHMH JIUIAMH
MPEI0CTaBIISIEMBIX €My Y CIIYT.

2.2. AOOHEHT CaMOCTOSITEIbHO KOHTPOJHPYET M OrpaHMYMBAET HCIIOJIb30BAaHHWE TPETHUMH JIMIIAMH TPENOCTaBISEMbIX
AGoHeHTy Yciyr, B TOM 4YHClIE C NMPUMEHEHHEM TPeOYIOUIMXCs Ul 3TOTO0 TEXHUYECKMX M OPraHU3allMOHHBIX Mep,
TAaKUX KaK MEpHOJMYEecKas CMEHa HCIIONIb3yEeMbIX MapoJjeld, MPUMEHEHHE CPEICTB 3aIUThl MHPOPMAIMKU M KOHTPOJIS
JIOCTYIa, KOHTPOJIb 32 00bEMOM HCIIONB3YEMBIX Y CIIYT U T.JI.

2.3. AOoHeHT 00s13aH coOxnonaTh npaBuia padboTel B cetn OmnepaTopa, a TakKe OOLIENpHUHIThIE B MUPOBOW ceti VHTepHeT
100 HENOCPEICTBEHHO YCTAHOBICHHBIX ACHCTBYIOIIMM 3aKOHOJATENbCTBOM M HOPMATHBHBIMH akTamu PO s
YCITYT CBA3ML.

AOOHeHTY 3anpeniaercs:

2.3.1. Tloaxmrouenue k cetu Oneparopa M0O0ro KOMMYHUKaIHOHHOTO 000pyIoBaHuUs Oe3 cornacoBanus ¢ OnepaTopoM.

2.3.2. ITlepenponaxxa Ycinyr OmnepaTopa TpPEeTbHM JIMIAM, a TaKXe HCIONB30BaHHE, CAMOCTOSATENBHOE OKa3aHHe W/HIIH
COZICHCTBHE B OKA3aHUM TPETHUMHU JIMIIAMH aTbTEPHATUBHBIX YCIYT NOCTyIa B MHTepHET, APYrHX IUIATHBIX YCIYT H T.IL
apyruM  AGoneHtam d4epe3 cetb Omeparopa, HCHONB3ys HECaHKIMOHHpOBaHHbIE OIepaTopoM TOYKH JOCTYyIIa
OTIIMYHBIE OT y37a cBs3u Omeparopa B Apyrue ceTH; co3maHue B cetd Onepatopa HMH()OPMAIMOHHBIX PECypCoB,
MpeJOCTaBJICHNE Yepe3 HUX yCIyT ApyruM AGoHeHTaM (B T.4. IUIATHBIX) 6e3 cornacoBaHus ¢ OnepaTopoM.

2.3.3. YcraHaBiuBath, U3MEHTh Oe3 coryacoBanusi ¢ OnepaTopoM M MCIHOJB30BAThH ISl AOCTYNA B MHTEPHET U JIOKAIBHYIO
CeThb HE MNpHHaIexamue AOOHEHTy (OTIMYHBIE OT Ha3Ha4deHHbIX OmnepaTopoM) ceTeBble HACHTH()HUKALMOHHBIC
PEKBU3UTHI (CETeBBIE HACTPONKN) Ha 000pyI0BaHNH (KOMIbIOTEpe) AGOHEHTA.

2.3.4. PacnpocTpaHsTh U nepelnaBaTh B ceTh MH(OPMAIHMIO, OCKOPOJISIOIIYIO YeCTh M JOCTOMHCTBO JPYTHX Jnll, AOOHEHTOB,
obcyxuBatolero nepconaina Oneparopa 1 Ipyrux ceTei, B KOTOPbIe BO3MOXKEH JIOCTYI uepe3 HTepHeT.

2.3.5. Hcnonp3oBanue YCIyr B HE3aKOHHBIX LEJSAX. YCIYTH MOTYT OBITh HCIOJIB30BaHBI TOJBKO JUI HEMPOTHBOpPEYALINX
3akoHozarenscTBy P® neneid. Ilepexava, pacrmpocTpaHeHHWE WM XpaHEHHE IHOOBIX MaTepualoB M HH(pOpMAaLHH,
3alpeIICHHBIX  3aKOHONATENIbCTBOM, a TaKKe JIIo0ble TpoYde JACHCTBHS, NPOTUBOpEYAllHe JCHCTBYIOIIEMY
3aKOHOJATEJbCTBY WM PEryIUPYIOLIMM aKTaM, BKIIOYas, HO HE OrPaHHYMBAsCh, HAPYIICHHEM aBTOPCKHUX IIPaB,
HE3aKOHHBIM  HCIIOJb30BAHMEM TOPIOBBIX MapoOK M TOBAapHBIX 3HAKOB, pasrjalleHHeM KOHQHUICHINAILHOM
TOCYAapCTBEHHOW M KOMMeEpYecKod HMH(popManuu 0e3 paspelleHus HO 3TO Biajeiblia MH(GOPMALMH, HapyLICHHEM
OKCIIOPTHO-UMIIOPTHOTO ~ 3aKOHOJATEJbCTBA,  pa3KUraHWEM  PAcoOBOM W HAIMOHAJBHOW  HETEPIIMMOCTH,
pacnpocTpaHeHHeM NOopHorpaduu U Mp. ¢ MCIOJIb30BaHUEM Y CIIYT.

2.3.6. Hcmonb3oBaTh MpeAoCTaBIEHHBI €My JOCTYI B JIOKAIBHYIO CETh Ul HECAaHKI[MOHMPOBAHHOIO U HEABTOPHU30BAHHOTO
(T.e. 0e3 SBHOTO pa3pemieHHs] BIAAENbla) MOCTyna K WHPOpPMAWHd W TOPYM KOMIIBIOTEPOB, TOIKIIOYSHHBIX K
JIOKJILHOM CETH W JAPYTUM CETSM, JIOCTYI B KOTOpbIE BO3MOXKEH uepe3 VHTEpHeT, a Takke HCIOJb30BaHHE PECYpCOB
(T.e. yciyr, cepBUCOB, CETEH, CUCTEM, JaHHBIX U MH(GOPMAIMN) MM WCIIOJIb30BaHUE PECYPCOB B HE NpeIHA3HAYCHHBIX
JUISL 3TOTO HessiX. HeaBTOPM30BaHHBIM MOCTYN WM HMCIOJB30BaHUE PECYpPCOB; HApyLIEHWE, W3MEHEHHE, NMPEO0JICHHE
WIN TIOBPEXKJCHHWE CHCTEM KOHTPOJIA jaocTyna (T.e. ayTeHTH(UKAIMH, aBTOPH3ALMH, TapU(PHUKAMH H CHUCTEMHOTO
MOHHUTOpPUHTa) K pecypcam; IONBITKA CKAHUPOBAaHHS CETH, TECTHPOBaHMS M IIOMCKA CIIOCOOOB HApYLICHUS WIIH
NPEOJIOJICHUST CHCTEM KOHTpOJII JIOCTyna K pecypcaM 0e3 CIenMalbHOTO pas3pelieHdss Ha 3TO  BIIAJIEINBIIA;
HEaBTOPU30BAHHBIN BIIA/IENIBIIEM II€PEXBAT, MOHUTOPHHI, HM3MEHEHHWE WM MepEeHANpaBICHHE JaHHBIX M Tpaguka;
CO3[JaHME TIOMeX Uil HOPMAJIBHOTO (DYHKIMOHHPOBAaHHS CEPBHCOB, CeTeil, KaHAJIOB W CHUCTEM, B TOM YHCIE
mailbombing, flooding, momeiTkM meperpysku CHCTEM W IIMPOKOBENIATENbHbIE ATaKH; H3MEHEHHE, MOIU(UKAIMS
aJIpeCHON YacTH M CONEPKMMOTO IIAKETOB JAHHBIX B CETH, B TOM YHCIE COOOLICHMII 3JICKTPOHHOW IIOYTHI, CO3JaHHE
IITIO30B B JIPYTHE CETH Nepeladyn TaHHBIX,
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CO3JIaHUE BUPTYAJIbHBIX KaHAJIOB (TOHHEJEH) JI000ro THNA M H3MEHEHHWE MapUIpYTH3alMH MaKeTOB, CO3IaHUE
Heperpy3ku CErMEHTOB CETH, B. T.4. I[yT€M OpraHu3alud MH(OPMALMOHHBIX CEPBHCOB Ha KoMIbloTepe AOOHEHTa Oe3
cornacoBanusi ¢ OneparopoMm, a TakxKe JIOOble JpyrHe THUIBI HEAaBTOPHU30BAHHOTO JOCTYNA MM HCIIOJIL30BAHHS
pecypcoB ¢ HCHOIb30BAHUEM Y CIIYT.

HecankunoHnpoBaHHOE paclpocTpaHeHHEe KOMMep4YecKod W mpodelt mHpopMmanuu. [Ipon3BoINTH MaccoBYIO
pacchUIKy (pacHmpoCTpaHEHHE) MaTepuaJoB PEKIAMHOrO, HH(OPMAIMOHHOTO WJIM KOMMEPUYECKOTO COJCpIKaHMS
TIOJTh30BATENSIM JIOKAJTBHOW CETH U JPYTHX CETEH, B KOTOPBIC BO3MOXEH JOCTYH depe3 VHTEpHET, OCyIIECTBISIEMYIO
HE 110 YCTAaHOBJIECHHBIM IIPAaBWJIAM PACIPOCTPAHCHMS KOMMEpUYECKOM wuHGpOpManuu, B TOM 4HCiIe 0€3 cormacus
TIOJTy4YaTeNs WIN BBI3BIBAIONIYIO JKal00BI IOJydaTelsl; HECAHKIIMOHUPOBAHHOE HCIIOJIB30BAaHHUE CEPBEPOB IICKTPOHHOM
mo4tel M Tene- KoH(pepeHnuil B MHTepHeT 0€3 pasperieHHs HX BIAACIbLEB; HECAHKIMOHHPOBAaHHAS PacChIIKa
OJIMHAKOBBIX M IOXOXXHMX COOOLIEHWH B OJHY WIM HECKOJBbKO TPYHII TeJIeKOH(PEPEHUHMH WM MOYTOBBIX JHCTOB C
UCTIOJIb30BaHUEM Y CIIYT.

HamepenHnoe HaneceHue yiiepda ¢ HCIIOIB30BAHUEM Y CIIYT.

AOGoHeHT 00s3yeTcsl He3aMeMITNTEIbHO COO0MmAaTs 000 BCeX 3aMEUCHHBIX MM CIyYasx HapyIICHHS PaOOTHI CETH,
CEpBEPOB M JPYyroro oOOPYyAOBaHUS W IporpaMMHOro obOecreuenmss Omeparopa, a TaKkke O CIydasX HapyLICHUS
[IpaBui, yka3aHHBIX B 11.2.3. CO CTOPOHEI APYTHX AOOHEHTOB.

AOGOHEHT MMeeT IpaBO Ha OecIIaTHBIM BBI30B Ha CBOIO TEPPUTOPHIO crienuannctoB Omeparopa Uil yCTpaHEHHS
HEHCIPaBHOCTH, HE MO3BOJISIOIIEH €My BOCIIOIB30BaThCs Y CIyroil 1 Bo3HUKIIEH 1o BuHe Omneparopa, OIHAKO B CIIydae
OOHapy>KeHUs! CIEIHATINCTAMH TOTO, YTO HEUCIIPAaBHOCTh BO3HHUKJIA 110 BHMHE AOOHEHTa W/MIM HA €ro TePPUTOPUH, JIHOO
B CIIy4ae OTCYTCTBHS HEHCIIPABHOCTH Ha MOMEHT NPHOBITHS CIICIHAINCTOB, AGOHEHT OIUIaYMBACT BBI30OB, AUArHOCTHUKY
W/WIK yCTpaHEHHWEe HEHCIPAaBHOCTU B MOJHOM 0OBeMe B COOTBETCTBHH c IIpelickypanTom. B ciydae, korna ycrpaHeHue
HEHCIPaBHOCTH HE BXOIUT B KommeTeHIuio OmnepaTtopa (BBIXOX M3 CTPOsl KOMITbIOTEpa AOOHEHTA, YCTAHOBICHHBIX Yy
HCTO Iporpamm, OHCpaHI/IOHHOﬁ CHUCTCMbI U T.H.) A6OHeHT OITaYMBAcT BBI3OB M AHUArHOCTHKY B COOTBCTCTBUM C
JIEVCTBYIOIIIMM Ha MOMEHT OKa3aHus ycnyr [IpeiickypanToMm.

®akr Hanuuus noctyna B MHTepHET OT KoMmbloTepa (HOyTOyKa), KOTOPBIN MOJKIIOYEH TOYKE pa3rpaHuyueHHs] 30H
OTBETCTBEHHOCTH, SIBJISICTCS1 O€3YCIOBHBIM MIOKa3aTeieM paboToCIIoCOOHOCTH CETH.

[IpereH3ust mpeabsBIseTCs B MACBMEHHOW (OpME M TOJIEKUT PETHCTPALMU B JCHb IOJYYEHHs €€ OlepaTopoM
cBsi3u. [IpereHsun mo Bompocam, CBA3aHHBIM C OTKAa30M B OKa3aHHM TEIEMAaTHYECKUX YCIYT CBSI3H, HECBOEBPEMEHHBIM
WIM HEHAJUISKAIUM HCIIOJTHEHHEM 00s3aTeJIbCTB, BHITEKAIOMINX U3 JI0TOBOPA, NPEABSIBISIOTCS B TEUCHHE 6 MECALEB C
JIaThl OKA3aHMS TEJIEMATHUECKUX YCIIYT CBS3M, OTKA3a B MX OKa3aHUH WJIM BBICTABJICHHS CUeTa 3a OKa3aHHYo0 yciyry. K
MPETEeH3UH TMPHWIAraloTcs KONMs JOroBopa (B Ciydae 3aKJIIOYEHHs JOroBOpa B IMCHMEHHOW (hopMme), a Takke HHBIE
HEOOXOAMMBIE Ul PaCCMOTPEHHS NPETEH3UH JIOKYMEHTHI, B KOTOPBIX JOJDKHBI OBITH IPEJCTABICHBI J10KAa3aTeNIbCTBA
HEWCIIOJIHEHUS WJIM HEHAJJIC)KAIeTo MCIIONHEHHUsSI 0053aTeNIbCTB IO JI0TOBOPY, @ B CIIydae NMPEIbsBICHUS MPETEH3UH O
BO3MEIIEHUH yIep0Oa - CBEJACHHsI 0 pa3Mepe MPUUNHEHHOTO yiepoa.

«[TPABUJIA TTOJIB3OBAHMSI YCJOAYIOM» seusiercs neorhemiueMoii uacteio (IIpunoxennem Nel) Jlorosopa-
odeptsl «IIpenocTraBieHne GU3NYECKNM JHIAM Y CJIYT CeTH Mepeaavyn TaHHbIX U TeleMaTHYeCKHX YCJIYT CBS3H
HA YCJOBHSIX NPeABAPUTEILHO OMIATHDY, ONMyOJIMKOBAHHOTO Ha cepBepe WWW.istokk.ru.


http://www.istokk.ru/

Hpunoxenne Ne 2 «IIPEMCKYPAHT YCJIYI»
K Jorosopy-ogepre «IIpenocraBienne ¢pusnyeckum aunamM Y cJIyr CeTH nepeaavyu JaHHbIX U
TesemaTH4eCKHX YCJIYT CBSI3M HA YCJIOBUSIX NIPeABAPUTEIbHOMI OILIATHD)

r. Kanck «08» anpes 2015 rona.

[Moaxmoyenue - GecruiaTHo mo TexuonorusiM Ethernet 1 ADSL, mo Texnonoruun GePON cTonMOCTh paccuuThIBaeTCS
VHJUBUAYAIbHO.

O0s13aTebLHBIE eKeMeCcIYHbIe IIATEeKH

HaumeHoBaHue CTOUMOCTH

AGOHEHTCKas NJIaTa 3a NopT AOCTYHa 100 py6.

1. I'pynna tapu¢oB C orpaHu4YeHHEeM M0 CKOPOCTH.

[Mocrosinublii moctyn B UHTepHET O€3 ydera Tpaduka. [IpencraBnsercs moctosiHHoe (24 vaca B cyTku) IP-
COEMHEHHE C CepBEpPOM JocTyna y3na cetr nepeadn qaHabix (CI1) mo TexHonorum FTTX i ADSL.
B cocras ycimyru BXoQuT:

e Brigenenne 1-ro IP-agpeca;

e Texnnueckas momiepxka AGonenta 1o teredony 29800 ¢ 9% no 18% ¢ moHenenbHIKA 110 MATHAITY

TapudHbIil nu1aH AGOHeHTCKad naTa IIponyckHas cnocoGHOCTh* B
B MecAL, cety UHTEepHET
- 12 Mo6wut/cek;
Jomamuui 12M 300 py6. AHEM HITCEK

HOYEIO - 50 MOut/cex

Jlomamrauii 20M 400 py6. nHeM - 20 Mout/cex

HOYBIO - 50 MOuT/cex

JloMamHuii 40M 600 py6. mHeM - 40 MouT/cex
HOYEIO - 50 MoOut/cex

IIpumeyanus:

*B 6e3muMuTHBIX Taprax yKa3bIBaeTCsl HErapaHTUPOBaHHAS MaKCHMAIbHAS TI0JI0CA ITPOITyCKaHUSI.
PeanbHas ckopocTh Tapuda JISKUT B peenax oT (Ckopoctsb Tapuda)*0,2 10 (ckopocts Tapuda).
[IpommyckHass CrocoOHOCTE TapaHTHPYyeTCs TONBKO B mpenenax cetu OO0 "Hctok"

1. AOOHEHTCKasl [UIaTa CHUCHIBACTCS ¢ JINIEeBoro cuera paBHbIMU JOJISIMH B TCUCHHE PACYCTHOTO NepH-
* oja (KaJeHIapHOTO MeCsIa).

Pacuer BPEMCHU MMPOU3BOAUTCA C TOUHOCTHIO 10 1 CCKYH/bI

[Tpu ADSL noaxito4eHnl MakcCuMalbHas CKOPOCTh 3aBUCHUT OT apaMeTpOB a0OHEHTCKOM JIMHUH.

Hounoe Bpems cuntaercs ¢ 1% go 7%



Ne | HaumenoBaHue ycinyru Ilena

1 | Hobporonbuas 6mokuposka Yciayru CITI u TYC 100 pyGneit B MecsIq
2 | Apenna mybmmasoro IP-anpeca 50 py6uieit B MecsIn
3 | BbI30oB cienuanucta 100 py6neii

4 | TlouacoBas paboTa TEXHHYECKOTO CHEHATICTa 400 pybneii B yac
5 | YcranoBka aHTHBHpYCa 300 py0ueit

6 | Hactpoiika koMiibioTepa st pabOTHI B CETH 300 py6ueit

7 | Hacrpoiika anmapaTHOro poyTtepa 400 pyOneit

8 | BoccranoBnenne AyTeHTH(OUKAIIMOHHBIX JaHHBIX (MMl ITOJIb30BATENs/ TAPOIIb) 100 py6neit

9 | llokynka ceTeBoii KapThl 300 pyOaeit

10 | 3amena koHHekropa RJ-45 10 pyOeit

11 | Boccranosienue kabeis aboHeHTa 20 pyGuieii 3a meTp
12 | JlonosHUTEIbHBIC MOHTAXHBIE PaOOTHI (J0T1.0OTBEPCTHE) 100 pyOneii

13 | YcTraHoBKa po3eTKH 150 pyOnei

14 | IaTuxopx (MeIHBII) 35 pybneii 3a MeTp
15 | IIpuobpetenue yactorHoro aenutens (CrumTrep) 150 pyOneii

«[MPEMCKYPAHT YCJIYI» sBsiercst HeoThemaeMoit actsio (ITpunoxenuem Ne2) K Jlorosopy-odepre
«IIpenocraBiieHne (pU3HIYECKHUM JIMIAM YCJIYT CeTH Mepeaavyn JaHHbIX H TeleMaTHUeCKHX YCJAYT CBSI3H
HA YCJIOBHSIX NPeBAPHTENbHON OIJIATBD», OMYyOJMKOBAHHOTO Ha cepBepe WWW.istokk.ru.



http://www.istokk.ru/

Hpunoxenne Ne 4 «AKT capaun-npueMKH ycayr»
K Jlorosopy-ogepre «IlpenocraBiaenne GusndecKuM JuuaM Y CJIyr CeTH nepeaavyu JaHHBIX U
TeseMaTHUECKUX YCJIYT CBSI3U HA YCJOBUSIX IIPeABAPUTEIbHOI OILIATHD)

r. Kanck «_» 201 r.

Mg, HWKETIOAMTUCABIIINECS, TpeICTaBUTEINh Omnepatopa B JuIe
, C ONHOW CTOPOHBI, W TIPEACTaBUTEIb AOOHEHTa B JIHIIE
, C APYTOI CTOPOHBI, COCTABWIIN HACTOSIINI AKT O
TOM, 4TO coriacHo [loroBopy-ogepre «IlpemocraBiienue ¢puznueckuM JuuaM YcCIyr ceTH Iepeaadu
naHHbix W TenemMaTHuecKMX YCJIyr CBS3M HAa YCJIOBHSIX NpeIBaApUTENbHON omiate» Omneparop
BBITONTHWI PaboTel B cooTBeTcTBHHU ¢ BJIAHK-3AKA30M AbGoneHTa.

[To cornameHuo CTOPOH C « » 20 1. Oneparop OCYIIECTBISET MPEIOCTABICHHUE
Ycnyr AGoHeHTy.
Omnepatop: AOGOHEHT:
/ / / /

« » 20 . « » 20 1.




